
Tyro Platform integration to SwiftPOS

Tyro Connect 
Platform

Me&U

Other Food Ordering 
options coming soon…

• Orders arrive directly at the POS and print in the kitchen.



Each Location has a “Master Order Terminal”
• First you need to 

Enable Orders on the 
POS Terminal that is 
the Order Master 
Terminal in that 
location.

• If you don’t want to see 
the orders at the POS, 
you can “Finalise 
Remote/Web Orders” 
which will send them 
directly to the Kitchen 
Printers.



Printing the Order

• In a normal Hotel venue, customers are ordering and paying at 
the Bar for drinks so there is no bar printer set up. Only food 
orders are being sent to the Kitchen.

• An exception to this might be a cocktail printer at the bar that 
is set up to only print cocktails. (because they take longer to 
make)  

• Web Orders (via Tyro Connect) have the ability to print out to a 
peripheral called an “Order Printer” 

• You need to configure this “Order Printer” to only print 
drink/food orders that are not already being printed. 



Order Printer

• Add an Order Printer to 
print out in the Bar or 
POS Receipt Printer if 
there is no specific bar 
printer.

• You can only have one 
Order Printer installed. 
It is NOT a Kitchen 
Printer.



Order Printer
Select the 
Categories that you 
need to print so 
that you can 
deliver drinks to 
the table.

“Click and Collect” 
or Order Deliveries 
would print all 
Categories to the 
Order Printer.



Printer Settings

• Please confirm you have enabled 

the correct order types for the 

Kitchen Printer & the Order 

Printer.



Assigning me&u payments for reporting

• This is where you assign the 

payments that are made for the order 

on the Me&U app to a media in our 

software.

• Once you have assigned the media 

you will be able to track Me&u sales 

and report on them.

Resellers

• You will have to setup a media in 

Backoffice and give it an appropriate 

name so it can be easily identified on 

the reports.



Single Sales File & Non Single Sales File

• SwiftPOS now has the ability to 

work with single sales file & non-

single sales file.

• Small sites prefer to use single 

sales file mode.

• Please note to run the tyro 

integration with single sales file 

enabled you must be on SwiftPOS 

version 9.26 or higher. 

• This option can only be changed 

by a authorised SwiftPOS 

Reseller.



Product Descriptions

Use Tyro Item Description: Every single item in 

the order will take it's description from Tyro and no 

matter whether you use short or standard 

descriptions on the Kitchen Printer it will print the 

description from Tyro.

Use SwiftPOS Descirption: All items that were 

matched to a product in SwiftPOS will display the 

SwiftPOS description no matter what Kitchen 

Printer settings are used. The following exceptions 

apply in this mode. All unmatched items, discounts 

and surcharges will use the Tyro description 

because Tyro does not return any information to 

map them to records in SwiftPOS. 

Resellers: All unmatched products will come 

through as PLU 19995



Exporting PLU’s to Me&u

How to export a product list

1. Load SwiftPOS back office.

2. Click Administration

3. Click Reports

4. Click Product Quick Reports

5. Click Price List

6. Choose the relevant location/venue

7. Export to CSV

8. Send over to Me&u



Order Settings
• Prints Orders when they arrive at the touch.

• When entering a -1 into the print delayed orders – mins prior to the deliverable time.

• This changes the way orders are printed at the touch.

• When enabling this mode, orders that are received at the touch 4 hours in advance will print as soon as they appear 
in the orders pending screen. So this is as soon as they arrive at the touch.

• So the order printer and the kitchen printer would print the docket at that time no matter if it is a delayed order or a 
order for the current date/time.

• Then you would put the pickup/delivery time on the kitchen print & the order docket.

• This is the docket field called {orderpickupdate} {Orderpickuptime}

• These fields will be populated with the time chosen when the customer is placing the order.

• Finalise remote/web order with no balance and not delayed

• Finalise remote/web orders not delayed without prompt

• These options also change when using the -1 feature.

• These options will now finalise current time orders & delayed orders if the balance remaining is 0.00

• So these orders will never appear in the orders pending screen they will be finalised through to the kitchen & order 
printer if setup. The order will then process into the Backoffice without ever having to open and finalise the order 
manually.

• If the order is not paid in full then the order will appear in the orders pending screen. From there the order will 
need to be opened and finalised manually before going to the Backoffice. This is using the same printing method as 
above still. The order even though there is a balance owing will still go straight through to the order & kitchen 
printer when the order arrives at the touch.



SwiftPOS V10 (and higher)

Settings moved to the 
Terminal menu so that 

sites cannot keep 
Authorising multiple POS 

in the same location.



SwiftPOS V10 (and higher)

Tyro option in the 
TableTracking Menu


